
Roads

Partners for Change  |  We lead the way  |  We do what’s right  |  We care for each other  |  We take responsibility

Our Services��

Road network operation, planning ��

and management 

Pavement management and ��

maintenance  

Traffic control systems  ��

Road furniture maintenance  ��

Road corridor maintenance  ��

Asset management  ��

Project management  ��

Toll management, and ��

Tunnel operations and ��

maintenance.

Our Value��

Improved performance and ��

reliability of assets 

Improved network performance ��

Superior safety standards, and ��

Best practice systems  ��

and process.

Our Joint Venture ��

TransLink Operations Pty Ltd –  
toll road operations. 

Our Business ��
Relationships

Australia

Transurban 

VicRoads 

Connector Motorways 

ConnectEast Group

Department of Infrastructure,  
Energy and Resources,  
Tasmania

New Zealand 

NZ Transport Agency

Franklin District Council

Local Authority Clients

North America

Florida Department of Transport

Virginia Department of Transport

Alaska Department of 
Transportation and Public Facilities

Maryland State Highway 
Administration 

Texas Department of Transportation

Miami-Dade Expressway Authority

Orlando-Orange County  
Expressway Authority

Florida’s Turnpike Express

DC Department of Transportation 
and the Federal Highway 
Adminstration

Transurban 

Tampa-Hillsborough  
Expressway Authority

Transfield Services provides integrated solutions for road network 
management and operations. We offer a diverse range of services 
to many of Australia’s, New Zealand’s and North America’s 
government and privately funded highways, tollways and tunnels. 

Our objective is to manage the infrastructure to a high standard 
to ensure maximum safety conditions for motorists. Transfield 
Services also has experience in the operations and maintenance  
of road tunnels, including ventilation systems and control  
centre management. 



For further information please visit www.transfieldservices.com

© Copyright 2009 Transfield Services (Australia) Pty. Limited   |  TMD-0000-CA-0011  Rev:5  October 2009

Our Business Relationships ��

Australia

Transurban, Melbourne, Victoria
TransLink Operations Pty Ltd (TLO) is a joint venture 
between Transfield Services and Egis Projects, a 
subsidiary of the leading European transportation 
infrastructure company Groupe Egis. On behalf of 
Transurban, the joint venture operates CityLink’s 
Operation Control Centre.  
Transfield Services manages and performs the 
maintenance of the tolling gantries, road pavement, 
the twin tunnels, landscaped areas and the  
operation and maintenance of the highly 
sophisticated tolling system. 
Transfield Services also provides a 24-hour,  
seven-day emergency response to incidents.

VicRoads, Victoria 
Transfield Services undertakes a number of road 
maintenance contracts for VicRoads throughout 
eastern and central Victoria and provides 
maintenance, bridge and civil project services, 
general road repairs, landscaping, tree, sign and 
guidepost maintenance, pavement rehabilitation  
and incident responses in designated regions  
and networks. 

Connector Motorways, Sydney, NSW 
On behalf of Connector Motorways, Transfield 
Services operates and maintains the Lane Cove 
Tunnel, the final link in Sydney’s orbital road network. 
The tunnels are 3.6 kilometres long and feature 
an advanced ventilation system for the benefit of 
motorists and the environment. 
Transfield Services operates the control centre,  
which has sophisticated traffic management and 
incident management systems to ensure the  
smooth operation of the tunnels.

EastLink, Melbourne, Victoria 
On behalf of ConnectEast Group, Transfield Services 
operates and maintains EastLink. EastLink comprises 
39 kilometres of motorway, including twin  
1.6 kilometre tunnels. 
Transfield Services manages the operation of this 
new motorway utilising its extensive experience and 
capabilities in traffic management systems, traffic 
control room operations, incident response, tunnel 
cleaning and drainage, preparation of operation 
manuals, customer service and asset management 
including capital works. 

Department of Infrastructure, Energy and 
Resources, Tasmania 
Transfield Services maintains the southern and 
north-eastern areas of the Tasmanian Department of 
Infrastructure, Energy and Resources road network. 
The work includes maintenance and civil project 
services, general road repairs, landscaping, tree,  
sign, guidepost and guardrail maintenance,  
pavement rehabilitation and incident response.  

New Zealand

NZ Transport Agency 
Transfield Services maintains state highways for 
the New Zealand Transport Agency in the West 
Waikato and North Auckland regions under ten-year 
performance-specified maintenance contracts. 

Transfield Services provides network management 
and physical works services including the 
maintenance of pavements, general corridor 
maintenance, local authority and utility liaison. 
We also provide emergency response services to 
incidents and we are a direct point of contact for the 
community on behalf of our client. We utilise the 
latest asset management practices and technologies, 
including Global Positioning System (GPS) and 
Geographical Information System (GIS). 
Transfield Services also operates and maintains:

the Lyttelton Tunnel, which links the Port of ��

Lyttelton with Christchurch City

the Network Management Operations in Auckland, ��

which manages the efficiency of Auckland’s 
motorway and arterial road system, and

the moveable lane barriers on the Auckland ��

Harbour Bridge to assist with traffic flow  
during peak times.

Transfield Services’ traffic management system 
on Auckland’s motorway network includes the 
installation of traffic signals at on-ramps to  
the network to help improve traffic flow during  
peak periods. 
Transfield Services provides routine maintenance 
services to local authority clients, including Franklin 
City Council, Whangarei District Council, Western 
Bay of Plenty District Council, North Shore City 
Council and Wellington City Council. The services 
are provided to the road network, including road 
pavement, drainage structures and bridges. 

North America 

Transfield Services provides management, operations 
and maintenance services for transportation 
infrastructure and associated facilities across the 
United States from Florida to Alaska.
Transfield Services successfully delivers roadway and 
facility asset management services for interstates, 
primaries, bridges, tunnels, toll facilities, rest areas, 
welcome centres, public buildings, canals, and  
airport infrastructure and systems.

Florida Department of Transportation (FDOT)
Transfield Services provides routine and preventive 
maintenance on 13 asset maintenance projects for 
the Florida Department of Transportation. Projects 
include roadways, bridges, canals and/or facilities  
in all seven FDOT Districts. 

Florida’s Turnpike Enterprise (FTE)
We maintain and operate the Turnpike Mainline, 
Seminole Expressway, Beeline Expressway, East 
West Expressway, Southern Connector and  
Western Beltway.

Texas Department of Transportation (TXDOT)
Transfield Services maintains 1,522 lane kilometres 
of roads infrastructure for TXDOT, as well as four 
segments of State Highway 130.

Miami-Dade Expressway (MDX), Florida
Transfield Services operates and maintains the 
expressways and associated facilities in the Greater 
Miami area on State Roads 836, 874, 878, 112 and 
924 under an asset management contract with MDX. 
This project includes operations and maintenance 
of toll plazas and the 20,000 square-foot MDX 
Administration Building.

Orlando-Orange County Expressway Authority 
(OOCEA) - SR 429, Florida
Transfield Services provides routine and periodic 
preventive maintenance services for the OOCEA  
on State Road 429. 

Virginia Department of Transportation (VDOT)
We are responsible for operating and maintaining 
the interstate roadways in Central Virginia under two 
Turnkey Asset Maintenance (TAMS) projects for the 
department. 

Maryland State Highway Administration 
(MDSHA)
Transfield Services provides maintenance services 
to the Maryland 100 (MD 100) in Anne Arundel and 
Howard Counties. 

U.S. 192 in Osceola County - The Gateway to 
Disney, Florida
Transfield Services provides asset management 
services for Osceola County on West 192, the 
‘Gateway to Disney.’ 

Alaska Department of Transportation (AKDOT)
In partnership with the AKDOT, Transfield Services 
operates and maintains the Anton Anderson 
Memorial Tunnel, a combination train and vehicle 
tunnel near Anchorage, Alaska. 

DC Department of Transportation and the 
Federal Highway Administration
Transfield Services maintains the 17 tunnels on the 
National Highway System in Washington, D.C. This 
project includes routine operations and maintenance 
activities, emergency response and significant 
rehabilitation efforts.

Transurban, Virginia
As a member of the Transurban acquisition team for 
the Pocahontas Parkway, we provide maintenance 
services to the four-lane toll road south of Richmond.

 
For further information please contact: 

Australia and New Zealand
Vic Hensley  
General Manager, Roads Australia and New Zealand
M:	+64 21 327 067 
E:	 vic.hensley@transfieldservices.co.nz 

Warren Kentwell 
Executive Manager Strategy and Development, 
Roads Australia
M:	+61 412 410 933  
E:	 kentwellw@transfieldservices.com

North America 
Michael Grogan  
Commercial Director  
M:	+1 804 519 1520  
E:	 groganm@transfieldservices.com 




